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The Student Engagement Project

e Began in 2009 - jointly run between the HEA and NUS

e The project was informed by the work of the cross-sector

student engagement group and CHERI's report of February
2009 into student engagement.

e The project runs across three strands:
- course evaluation & feedback
- student representation
- curriculum design.

The first two strands of the project have been primarily the
responsibility of NUS with curriculum design led by the
Academy.
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The outputs of the project have been:

e A toolkit of resources to support institutions and
students’ unions in reviewing and enhancing
engagement activities;

e A consultancy report into the academic case for
engagement;

e The improvement and extension of web materials;
e Collation of case studies of effective engagement;
e Two conferences in November 2010.

(D)



' The Toolkit

Contains three main tools:

e Students as Change Agents card-sort exercise
e Self-reflection task

e Course rep benchmarking tool
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Card-sort exercise
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e Explores reactions to various kinds claims about student
engagement

e Useful for starting conversations between students, their
representatives, institution managers and academics.

e Includes a set of 40 cards, and participants are asked to rate
the extent to which they agree with each statement.

"The most important form of student engagement is with their
work”

"Students do not need institutional support to be effective as
change agents”
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Consultation:

Opportunities are provided for students to
express individual opinions, perspectives,
experiences, ideas and concems.

Involvement:

Opportunities are provided for students as
individuals to take a more active role.

Participation:

Decisions are taken by students to take part
or take a more active role in a defined activity.

Partnership:

There is a collaboration between an
institutionfaculty/department and student,
involving joint ownership and decision-making
over both the process and outcome.

Self-reflection task

This exercise uses a
simple four-stage
model to evaluate
where student
engagement lies on a
scale.

The focus of the task
is to think about
outcomes of
engagement activities
and their impact.

Includes a series of
worksheets to record
and analyse practice.
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e Developed in partnership with the Association for Managers in
Students’ Unions.

e Designed to support students’ unions and institutions in
evaluating their student rep structures.

e Can be used in isolation or to support the evidence-gathering
process in the self-reflection task.

e Scale: - First steps
- Developing
- Developed
- Refining
- Outstanding
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' Card-sort exercise

Working in groups shuffle the cards

Discuss which heading you think each card should be
placed.

Most important aspect of this activity is to discuss
your views and come to an agreement about where
each statement is best placed.
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Further information
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Download the toolkit:
http://www.nusconnect.org.uk/campaigns/highered
ucation/student-engagement-hub/

Additional support on NUS Connect
(www.nusconnect.org.uk)

Alex.bols@nus.org.uk — Head of Education Quality

Victoria.passant@nus.org.uk — Student Engagement
Officer.
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